
Releasing a product as sophisticated as VRF into 
the Australian market takes much more than just 
ordering the product range and sorting out a 
price list. We have spent the last 12 months work-
ing hard on several levels to ensure we can off er a 
great VRF product range that you can confi dently 
choose and install in any size project.

To be confi dent about choosing a VRF brand 

you need to know the product is of the highest 

quality, the selection software is up to scratch, 

the product support is there from specifi cation 

through to warranty, and that there is a full range 

of stock and spare parts available nationally.

Temperzone ticks all the boxes!

We are confi dent it’s time for you to try 

Hitachi VRF from Temperzone.

Hitachi – A global player in VRF:

Hitachi is a major corporation with a powerful net-
work that spans the globe. Hitachi has been manu-
facturing premium quality VRF equipment for over 
20 years and is a major VRF supplier around the 
world. Hitachi has a signifi cant share of the Japa-
nese VRF market. Hitachi manufactures VRF units 
in Japan, China, Spain and Brazil. The Australian 
market is supplied from a plant in Shimazu, Japan 

that manufacturers thousands of units each year.
Temperzone carries the 3rd generation Hitachi Set 
Free VRF which was launched in Japan less than 12 
months ago.

Selection Application:

Temperzone, in partnership with Hitachi, have 
developed an online selection application specifi -
cally for the Australia/NZ market. The sophisticated 



selection application has been developed from 
scratch in Australia and provides a comprehensive 
basis to select and confi gure VRF systems of any 
size. The selection application is web based to al-
low for continuous product updates and eliminates 
the need to update software from a CD or down-
load.

The selection application is currently available 
through the Temperzone Sales team. If you have 
a VRF project that you would like to run through 
the application, speak to your Temperzone rep and 
they will be able to model your project and pro-
duce a full report in either word or excel formats.

Training:

Before Temperzone released the VRF product to 
the wider market, we undertook extensive training 
of Sales, Service, Support and Warranty staff  with 
the new product range. This process saw Temper-
zone staff  spending time in Japan to train at their 
facilities as well as Hitachi Technical staff  coming 

from Japan to run training programs locally.

Stock and Spare Parts:

Temperzone has established a comprehensive in-
ventory of both VRF product as well as spare parts 
which is available through our national warehouse 
and supply network. We have brought in the entire 
product range of 40 indoor units and modular 
condenser units from 8 HP to 54HP, all with appro-
priate spare parts to match. Product is available in 
a day or two and spare parts are available next day 
anywhere in Australia

It’s the Temperzone way of doing business:

Temperzone has built its business and reputation 
on quality product, quality people and quality 
service. That’s why we have taken nearly 12 months 
to develop the VRF product off ering for the Austral-
ian market. We have ticked all the boxes and can 
confi dently say it’s time for you to try Hitachi VRF.


